
 

Date: January 9, 2026 

Subject: Security Advisory – Mutual ProtecƟon Against Financial Fraud 

Dear Valued Customer, 

At Cryogenic Specialty Manufacturing (CSM), we place the highest priority on the integrity of our business relaƟonship and the security of 
our financial transacƟons. 

In light of the increasing sophisƟcaƟon of global cyber-fraud and Business Email Compromise (BEC), we are issuing this advisory to share 
our internal security protocols. Our goal is to ensure that our mutual interests remain protected from unauthorized fund diversion. 

Our Banking Policy 

Please be advised that CSM maintains a fixed banking structure. It is our policy never to change our bank account details via email or 
unsolicited correspondence. Any communication you receive claiming a change in our payment information should be treated as 
unauthorized and potentially fraudulent. 

Identifying Red Flags 

For your protection, we encourage your finance teams to remain vigilant against the following common tactics used by unauthorized third 
parties: 

 Urgent or "Last-Minute" Requests: Fraudulent messages often use a sense of extreme urgency to bypass standard verification. 
 Deviation from Established Channels: We do not request "confidential" or "off system" payments. 

Recommended Verification Protocol 

While we respect your internal payment processes, for maximum security, we recommend a "verify-before-action" approach. Should any 
doubt arise regarding a payment request, we invite you to perform a secondary verification through our dedicated channel: 

 Official Verification: finance@csm-cryogenic.com 
 Direct Telephone Confirmation: +60-380510982 

We appreciate your partnership and your attention to these precautionary measures. By maintaining these high standards of vigilance, we 
can ensure the continued security of our professional engagements. 

Sincerely, 

 

 
Raymond Lee 
Group Manager Finance & OperaƟons, 
Cryogenic Specialty Manufacturing Sdn. Bhd. 
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